Bilangan Aduan Yang Disiasat mengikut Kerajaan Negeri

Bagi Tempoh 1 Januari — 31 Oktober 2017

Bil.

Jumlah Aduan

Selesai Dalam
Tempoh 15 Hari

Kerajaan Negeri Dalam Selesai (Kategori
Terima T'”gj)‘;(a” (%) | Aduan Mudah
dan Sederhana)

(%)

31 330 181

1. | Johor siell (8.6%) | (91.4 %) (78.7%)
89 118 94

2. | Selangor 207 (43.0%) | (57.0%) (94.0%)
2 187 151

3. |Perak 189 ) (11%) | (98.9%) (84.8%)
_ _ 7 169 103

4. | Negeri Sembilan 176 (4.0%) (96.0%) (67.3%)
0 174 173

5. | Sabah 1741 (0.0%) | (100.0%) (99.4%)
0 162 138

6. | Pahang 162 (0.0%) | (100.0%) (98.6%)
_ 6 139 85

7. | Pulau Pinang 145 410 | (95.9%) (100.0%)
1 122 78

8. | Melaka 123 (0.8%) (99.2%) (79.6%)
12 92 30

9. | Kedah 104 (11.5%) | (75.6%) (90.9%)
0 86 84

10. | Sarawak 86 (0.0%) (100.0%) (100.0%)
1 75 43

11. | Terengganu 6 (1.3%) | (98.7%) (97.7%)
5 44 26

12. | Kelantan 49 (10.2%) | (89.8%) (100.0%)
_ 3 28 18

13. | Perlis 31 (9.7%) (90.3%) (100.0%)
157 1,726 1,204

Jumlah 1,883 (8.3%) (91.7%) (88.3%)

Sumber: Sistem SISPAA pada 10 November 2017




