Number of Complaints Received

According to State Government Agencies
From 1 January - 31 December 2014

Total

Resolved

e St Received InveUsrt]i?;lrtion RESOIE Within
(%) (%) 15 Days

(%0)

1. | Sarawak 393 0 (1?6%:;)) (93?22%)
2. | Selangor 384 (2.2%) (93_77%4;) (3%.319%)
3. | Johor 311 0 (13(;%)%@ (5;.674:%))
4. | Pahang 2 (0.3%) (93?3%/0) (7421-115%)
5. | Sabah 241 0 (1%48%/0) (95%?%)
6. | Melaka 212 0 (1%%)%/0) (73.58%/0)
7. | Negeri Sembilan 188 0 (1%)%2/0) (489.1%)
8. | Perak 173 (5.18(3%) (941,,62?%) (284}2%)
9. | Terengganu 167 0 (1%)(2)3/0) (6%.19?%))
10. | Pulau Pinang 103 (1_3%) (gglg%zo/o) (252_2%)
11. | Kelantan 100 0 (1%)%8/0) (707.8%)
12. | Kedah e (2.(23%) (977.2%) (322-8%)
13. | Perlis 39 (g_é%) (973,’2%) (441.;%)
Total 2,681 (0_2;350/0) (s?é?f;)) (61:3,(.317?/0)
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